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SYNERGY — CUSTOMERS 
724. Dr D.J. Honey to the Minister for Energy: 
With regard to Synergy’s customer data for 2021–22, can the Minister provide the following information: 
(a) The total number of residential customers in the metropolitan area; 
(b) The total number of residential customers in non-metropolitan areas; 
(c) The number of metropolitan residential customers whose annual payments totalled less than $1,000; 
(d) The number of metropolitan residential customers whose annual payments were between $1,000 and $1,499; 
(e) The number of metropolitan residential customers whose annual payments were between $1,500 and $1,999; 
(f) The number of metropolitan residential customers whose annual payments were between $2,000 and $2,499; 
(g) The number of metropolitan residential customers whose annual payments were between $2,500 and $2,999; 
(h) The number of metropolitan residential customers whose annual payments were over $3,000; 
(i) The number of non-metropolitan residential customers whose annual payments totalled less than $1,000; 
(j) The number of non-metropolitan residential customers whose annual payments were between $1,000 and 

$1,499; 
(k) The number of non-metropolitan residential customers whose annual payments were between $1,500 and 

$1,999; 
(l) The number of non-metropolitan residential customers whose annual payments were between $2,000 and 

$2,499; 
(m) The number of non-metropolitan residential customers whose annual payments were between $2,500 and 

$2,999; and 
(n) The number of non-metropolitan residential customers whose annual payments were over $3,000? 
Mr W.J. Johnston replied: 
(a) 991,935 
(b) 307,572 
(c) 260,021 
(d) 172,054 
(e) 135,298 
(f) 88,058 
(g) 55,284 
(h) 89,719 
(i) 88,067 
(j) 49,449 
(k) 37,562 
(l) 24,525 
(m) 15,940 
(n) 28,076 
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